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Registering with Express Scripts 
Online access to savings and convenience 

Manage your medicines anywhere, any time with  
express-scripts.com and the Express Scripts mobile app 

 
Register now so you can experience: 
• More savings.  

Compare prices of medicines at multiple pharmacies. Get free  
standard shipping* from the Express Scripts Pharmacysm. 
 

• More convenience. 
Get up to 90-day supplies of your long-term medicine sent to your home.  
Order refills, check order status, and track shipments. Print forms and ID 
cards, if needed.  
 

• More confidence. 
Talk with a pharmacist from the privacy of your home any time, from 
anywhere. Find the latest information on your medicine, including possible 
side effects and interactions. 
 

• More flexibility. 
Download the Express Scripts mobile app to manage your medicines, find 
nearby pharmacies and get directions, and use your virtual ID card while   
on the go. 

 
Get Started Today! 
 
Registering is safe and simple. Your information is secure and 
confidential. Please have your member ID number or SSN available. 
 

• Go to express-scripts.com, select Register Now or download the Express Scripts 
Mobile App for free from your mobile device’s app store and select Register Now 

• Complete the information requested, including personal information and member ID 
number or Social Security Number (SSN), create your user name and password, 
along with security information in case you ever forget your password 

• Click Register now and you’re registered 
• To set preferences**, select Manage Communications Preferences from the menu under My 

Account, scroll to Communication and Viewing Preferences. Click Edit preferences. 
Preferences can only be selected via the member website. 

 
Members who have Apple’s touch ID authentication on their iPhone or iPad devices 
can enable it to login to their Express Scripts account on the mobile app, if desired. 
 

* Standard shipping costs are included as part of your prescription plan benefit. 
** Preferences include the option to share your prescription information with other adult members of your household (aged 18+) 
 covered under your prescription drug plan. 

• All covered adults (aged 18+) in the household need to register separately. 
• When you grant permission to share your prescription information with other registered household members, they can 

view your information, place orders on your behalf and more. 

The Express Scripts mobile app is available for iPhone®, AndroidTM, Windows Phone®, Amazon, and Blackberry® mobile devices. 
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